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1. Open the Doctor Care Anywhere app and
click “Verify your identity’.

Get started

Your status
! Thanks DCA-O0DNE2315 your account has been
created.

Verify your identity
Before you ca

Jane Doe
Verify your ldentity

People covered by membership

Th S da count 1s Tor 10 pe o

Jane Doe
Verify your ldentity ¥

Why do | need to do this?

]
|
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2. Enter your details and click ‘Continue’
once ready.

Continue

Enter current residential address

Postocode
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3. Click on the ‘Choose document’ button.

Verify your identity

Il
L
Use yvour device to:
'
f Take a photo of your identity document
, lake a photo of your face

Choose document

Choose document

—t
Ny )

t21 ONfido | Real identity
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4. Select your preferred document.

Choose your document
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5. Take a photo of the front side of your
document.

*The image must be of the actual document,

not an image of an image of the document.

. Flip to front side

DRIVER LICENSE

1D; 123-456-789-10

DEDE: DDy P LYY S5 DD R Y 8
= i EXP: DOMMIYYYY |
MAME SURNAME
CLASS:
SEX WGT 45
| YES -

Position the front of your
document in the frame

v onfido | Fival Ibsnitity
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6. Make sure your details are clear and
unobstructed. Click on the ‘Submit photo’
button once ready.

£ Verify your identity

WEORE TR RN TR W Tl Ty T T L T "

DRIVER LICENSE

1Dz 123-456-T789-10
DOB: DOMMMAYYY 155 DDMMIYYYY
- EXE: DDy IAM Yy
NAME SURNAME

CLASS:

Submit photo

Make sure your details are clear and
uncbstructed
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7. Take a photo of the back side of your
document.

Blurry photo detected

Make sure everything is clear

GD

Position the back of your
document in the frame

®

3 Onfido | Reat ey
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8. Make sure your details are clear and
unobstructed. Click on the ‘Submit photo’
button once ready.

4 Verify your identity

=

| Submit photo

Make sure your details are clear and
unobstructed

Retake photo
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9. Read the instructions and click on the
‘Take selfie’ button.

< Verify your identity
Take a selfie
we'll compare this w

i) Face forward and make sure your eyes are
clearly visible

Remowve anything that covers your face.
Eyeglasses are okay

Take selfie

0) Your face and your background will be
captured during this process
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10. Face forward, make sure your eyes are
visible and take a selfie.

Keep your face within the oval

&) onfica | Raal ldentacy
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11. Make sure your entire face is visible.
Click on the ‘Upload photo’ button once

ready.

< Verify your identity

Make sure your entire face is visible

L |

Retake photo

Upload photo

N

1 Upload photo
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12. Your verification is being processed.
Click on the ‘Continue’ button.

Verification submitted!

Thank you! Your verification is currently being
processed which may take a few minutes. If we
canmot process your verification immediately, a

member of our Patient Experience team will look into
this within 24 hours.

You can see the status of your verification on your
‘Manage my account’ tab.

Continue »

Continue




Your status
Thanks DCA-000162315 your account has been
created.

Verify your identity

Before you can use the service you'll need to upload

it or driving licence, This is for security,

People covered by membership

This account is for 10 people

Jane Doe
Verification pending

Add family member

Before you book an appointrment we need a few more




